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NEEDLES CASE MANAGEMENT SOFTWARE CELEBRATES 25 YEARS IN BUSINESS 
 
          Needles Case Management Software, the customizable case management software 

for law firms, celebrates its 25th anniversary as a case management software company in 

2010.  

          In 1985, we were approached by a group of Personal Injury Attorneys in need of 

software to help them run their fast growing firm more efficiently. Our ability to develop the 

first case management software for the legal profession was a result of having a software 

designer with a law degree. This enabled Needles to design, write, and implement an easy 

to use program for the legal profession.  This easy-to-use Case Management Software was 

specifically designed to meet the needs of Personal Injury law offices. The end result was 

PINS (Personal Injury Negligence System), the DOS version of our software. 

          By the time we moved to a Windows platform in 1995, PINS had developed a 

national reputation as the premier case management solution for personal injury lawyers 

with hundreds of satisfied client firms. The windows platform allowed our software, now 

known as Needles, to become so customizable that it is now able to service any practice 

area.  

          The year 2010 marks our 25th anniversary! In those twenty-five years, we upgraded 

our program more than 30 times, shipped the system to more than 1,700 law firms, and 

acquired a loyal, dedicated, and knowledgeable client base.  
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          Much of the company's growth can be directly linked to improvements and updates 

suggested by our 31,000+ users. Our research and development focuses largely on the 

hundreds of client "Wish List" items we receive each year. Our client UserGroup meetings 

and the professionals who use our software have shaped the past 30+ major upgrades since 

the program was first released.  Needles is committed to providing an exceptional customer 

experience, and we have use it to run our own company for many years. 

 

About Needles:   

Founded in 1985, Needles became the first American company to develop a legal Case 

Management Software program.  The firm’s core business is legal software, and there are 

over 1,800 law firm installations, including conversions from other programs.  Website at 

http://www.needles.com. 
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